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REMARKS 

In rc^onse to to Office Action dtfed M»y 27. 2004. A^Uo^ -n>eotlUlly «,u«. 

.especauly submit ««t«« claims asp.=sen«da« in condition fbrdlov™.c^^ 

lO-U .nd 16-20 arepcndingintbeapplicatio.. Clai» 1. 13. 14. 17. «l 18 toveb=e» 
^ded.cMm.6hasb=enc»ccUedwi*.ou,pr^udi».«nd,..wel^21.25h.vebeen 

added, le^g 1-5. 8. 10-U »d 17-25 for co:^dcr=tion. No ..w mat« has 

entered. 

riftimReif^tiQnsUnd ^^^ TT.fi.C. S 103 

Claims 1-3, 5, 8. 10-14, 16 and 18 were rej«»d »nder35 U.S.C. § 103(a) as being 
nnpa^uble over U.S. Patea. No. 5,790.633 issued to Kinser el 1. (herei:>after «Rms«0 m 
,iLomS,P3.entNc.6.445.774Bl issued ,0 Kidder etaLO.«rei.^™-). 0.^4. 
17 19 and20werergeeted»nder35US.C.§103(a)asbeingunpaten.*leoverKinserm,.ew 
of'Kidder. and fWherin vie» of U.S. PatentNo. 6.353.902 »> Knlamnge et aL (hereinafter 



"Kulatimge")- 



Claiinsl.l3,n.sndl8I«.vebeenan>endedtoreeiteproactivelymaintammga 
telephone system loeallooptatinclndes acquiring status infb.mstion..i,einf^ 
atleastoneofengineeringiufonuation. customer ini«nation.n.ain.eoanceu^^ 
infonn^on.andreal-timeprocessiofonnstion.Supportfor.hissrnendment«»befo^^^ 

example, in paragraphs [0029] - [0033] on pages 12-13 of the specifica,>on. Clauns 1 13. 17. 
and 18 .re not «ndered obvious over Kinser. Kidder, Kulatunge or a combinanon of Kmser. 
Kidder. andKuIatunge.beeauseno.e of Kinser. Kidder, sndKulatungesuggestsorteachesthese 

dements. Kinser has been retted upon by the Exanuner for teaching predicting pro««ve 
^Buancebaseduponstatosinfonoation. The scfivities conducted by Kinser^adtanalyzmg 
atdephoneIineviaanAutomsticUneIn^onTest(AIJrnperarmedontheline.nd . 

detenninii* whether a cable associated with the Hue may have a potential problem (e.&. faflure. 
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aces oLlud. «^eermgiofon..«on.c«»mer«*r»«ian.n>»t»«.ce 

. /-.i„;^c 0 ^» s 8 and 10-12 depend from claim 1, and 

damis 19 and 20 d.p»d 6om claim 18. Tte. »1«"« ^ 5- 5- 

tt, be allowable a: least due to their *pmd«ncy on claims 1 and 18. 

The Apphc^vts h»ve submitted new daims 21-25. all of «hich depend ftom what is 
believedtobeansllowableclaim.. For a.leas.d^«as„n..he Applicants submit.ha.clam. 

21-25 are also in condition for allowance. 
Conclusion 

to view of the foregoing remarks and amendments. Applicants submit tt«t .he above- 
iaantiSed applicaSon is now inconditionfcr allowance. Earlynofficadonto^seffecs 

respectfully requested. 

If^ere are any charges vdthrespect to tins respome or otherwise,pleasech^^^ 

Deposit Account 06-1 130 maintained by AppUcants' attorneys. 

Respectfully submitted, 



Date: August 27, 2004 



n^- *MarisaJ.Dul 



MansaJ. i^uouc 
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BlDomfield, CT 06002 
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